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Overview
ServiceTitan customers can now easily access the following 
features formerly available in Community directly inside 
ServiceTitan from a centralized location:

- Events Calendar and CSM contact information -  accessible from 
Titan Advisor

- Announcements, Product Capabilities and Ideas - accessible 
from Knowledge Base

Value to your business
● Increased efficiency for ServiceTitan customers by 

providing centralized resources
● Simplified customer experience 

How to get started
Visit the Knowledge Base and Titan Advisor see these 
features.

Community Features 
in ServiceTitan

Automatically available

All Business Types

https://help.servicetitan.com/
https://go.servicetitan.com/#/new/titanadvisor/
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New Financing Features Overview
ServiceTitan Integrated Financing customers can now offer 
more financing options from Wells Fargo and Synchrony, 
quickly set up financing plans with the new Plan Optimizer, 
and monitor financing performance with the new Financing 
Dashboard. 

Value to your business
● More financing options for your customers to choose 

from 
● Quickly offer the right financing plans by accepting 

recommendations from ServiceTitan
● Lead with financing on every job by ensuring every 

technician is offering it 

How to get started
Dashboard: Accounting>Financing>Dashboard 
Plan Optimizer: Settings>Integrations>Financing
Contact financing@servicetitan.com to configure Wells Fargo 
and Synchrony.
Not yet on Integrated Financing? Request a demo.

Residential S/R

https://go.servicetitan.com/#/new/accounting/financing-dashboard
https://go.servicetitan.com/#/Settings/Financing
mailto:fintechsupport@servicetitan.com
https://www.servicetitan.com/features/customer-financing?utm_source=releasehighlights
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Sales Pro
Overview
ServiceTitan Sales Pro helps residential contractors 
capture, analyze and learn from in-person interactions to 
arm your business and technicians with the tools and 
insights they need to increase ticket size, close more 
deals, and drive more revenue

Value to your business
● Boosts performance of service professionals who 

aren’t inherently salespeople
● Provides specific feedback that drives 

improvement
● Provides visibility and insights for improved 

coaching and accountability.

How to get started
Request a demo here.

PROSalesResidential S/R

Early Access

https://www.servicetitan.com/features/pro/sales
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Second Chance Leads 
for Basic Phones
Limited Release

Overview
Powered by ti, Second Chance Leads automatically 
reviews and flags unbooked calls that we believe can be 
saved with a quick follow-up call back to the 
homeowner.

Value to your business
Increase booking rate by capturing lost leads and 
providing customers with the opportunity to turn them 
into booked jobs.

How to get started
Select customers can purchase Second Chance Leads for 
Basic Phones directly in ServiceTitan by going to Calls > 
Second Chance Leads. If you do not see this in your 
account but are interested,  add your name to waitlist 
to request access.

Residential S/R

https://go.servicetitan.com/#/SecondChanceLeads
https://go.servicetitan.com/#/SecondChanceLeads
https://docs.google.com/forms/d/e/1FAIpQLSf28oWBRcvApsLqdjwoSgJB110bOyxW4Du_4Lf6JztpU1ExBQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSf28oWBRcvApsLqdjwoSgJB110bOyxW4Du_4Lf6JztpU1ExBQ/viewform
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Reporting Library
Overview
Quickly create the report you need without having to 
first choose a template by easily searching for the exact 
metric you need using familiar industry terminology, 
streamlining your process and supporting better 
business decisions.

Value to your business
● Save time with faster report generation
● Reduce confusion with terminology flexibility
● Increase confidence in knowing details on key 

metrics

How to get started
Available in Early Access. Sign up here.

Residential S/R Commercial S/R

Early Access

https://forms.gle/NufPxGEwxR88Bete7
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Fall Benchmark Report
Available November 1 Overview

Residential and commercial contractors can get 
personalized, data-driven quarterly benchmarks tailored 
to the trades, plus market trends and insights and Titan 
Advisor recommendations.

Value to your business
● See how your business ranks and gain actionable 

insights to improve performance
● Make informed, data-driven decisions
● Enhance credibility among PE firms, investors, 

partners, and internal teams.

How to get started
Starting November 1, download your free Fall 
Benchmark report by going to Titan Advisor and clicking 
link below your Titan Score. The Summer Benchmark 
Report will still be available to download through 
October 31. 

Automatically Available 

Residential S/R Commercial S/R

https://go.servicetitan.com/#/new/titanadvisor/
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Global Search
Early Access

Overview
Global Search enables you to easily find the records you 
need across multiple categories with a single, intuitive 
search bar, giving you instant results while reducing 
clicks and frustration.

Value to your business
Save time by finding your search records from anywhere 
in ServiceTitan

How to get started
Rollout to all customers will be made over next few 
months. 

All Business Types

Configuration Required  
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New Card Readers
PAYMENTS

Overview
The new ID Tech card reader offers enhanced Bluetooth 
connectivity for wireless transactions and works both 
online and through iOS and Android. Its secure 
encryption, improved transaction speed, and added 
protection reduce fraud, making payments safer and 
faster. 

Value to your business
Get paid faster 

How to get started
Configuration required. ServiceTitan Payments 
customers contact fintechsupport@servicetitan.com.

Configuration Required for Scheduling Pro 

Configuration Required  

Residential S/R

mailto:fintechsupport@servicetitan.com
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Save Card by Default
PAYMENTS

Overview
Automates card-saving in mobile checkout, making it easier to 
capture more cards on file and collect future payments.

Value to your business
Get paid faster and reduce collections in the future

How to get started
This feature is Coming Soon.
Set up by going to  Settings > Invoicing > Online Payments

Configuration Required for Scheduling Pro 

Residential S/R

Automatically available
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Weekly Dispatch Board Overview
The Weekly Dispatch board boosts productivity and 
streamlines decisions with an actionable seven-day view 
of technician schedules. Strategically handle job 
appointments and ensure optimal utilization of techs.

Value to your business

● Plan and manage resources more efficiently
● More informed and responsive decision making
● Streamlined dispatching workflow management
● Optimized tech utilization over a week

How to get started
Contact your Customer Success Manager for early 
access.

Dispatch All Business Types

DISPATCH

Configuration Required  

Early Access
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Overview
Marketing Pro AutoPilot enables businesses to connect 
with customers through automated, proven campaigns. 
It eliminates manual tasks and allows contractors to 
quickly activate pre-built campaigns based on real-time 
capacity to build a strong demand generation pipeline. 
AutoPilot also delivers automated performance reports, 
insights, and optimizations to enhance efficiency, save 
time, and boost ROI.

Value to your business
Launch campaigns quickly

How to get started
This feature is automatically enabled for all Marketing 
Pro customers. 

If not a Marketing Pro customer, request a demo to learn 
more

Autopilot

Residential S/R Marketing PRO

MARKETING PRO

Automatically Available in  Marketing Pro 

https://www.servicetitan.com/features/pro/marketing
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Overview
Marketing Pro Enterprise streamlines campaign 
management for businesses with multiple brands by 
consolidating data into a single platform. It offers 
real-time feedback, consistent metrics, and advanced 
analytics, enhancing collaboration and decision-making. 
Scalable and cost-effective, it optimizes performance to 
drive growth and success across all business units.

Value to your business
● Saves time and eliminates the need to recreate 

campaigns for each tenant
● Allows you to monitor campaign performance 

using Rollup Reporting and stop campaigns as 
needed.

How to get started
Must be a Marketing Pro customer and have Enterprise 
Hub access

Enterprise

Marketing PRO

Automatically available with 
Marketing Pro + Enterprise Hub

MARKETING PRO
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Help Center

Overview
Access the Help Center to find relevant product articles, 
interact with the chatbot, and track your company’s 
support cases.
 

Value to your business
● Quick access to product knowledge
● 24/7 support through chatbot assistance
● Efficient case management for faster issue 

resolution

How to get started
Enterprise Hub users - start using it today!

All Business Types

Automatically Available  

ENTERPRISE HUB
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(YAWL)  
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You Asked, We Listened (YAWL)

Learn more about the YAWL program here.
Submit your ideas in the new Ideas section of the Knowledge 
Base rolling out in this release!

Search
● Single global search box

Fintech
● Wells Fargo and Synchrony Integrations
● Save Card by Default*

Dispatch
● Improved Dispatch Messaging

Job Planning and Management
● Project Portfolio Search

Pricebook
● Dynamic Pricing based on Business Units*
● No configuration needed for Template Pricebook Item*

*Coming Soon 

https://www.youtube.com/watch?v=bs5sJPQ7HNY

