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Community Features
in ServiceTitan
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@ Automatically available
ServiceTitan

All Business Types

Overview
ServiceTitan customers can now easily access the following
features formerly available in Community directly inside

ServiceTitan from a centralized location:
- Events Calendar and CSM contact information - accessible from
Titan Advisor
- Announcements, Product Capabilities and Ideas - accessible
from Knowledge Base

Value to your business
e Increased efficiency for ServiceTitan customers by
providing centralized resources
e Simplified customer experience

How to get started

Visit the and see these
features.

www.servicetitan.com


https://help.servicetitan.com/
https://go.servicetitan.com/#/new/titanadvisor/

New Financing Features
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$3,804.21 75.6%

Plan Optimizer

Pl Perormance
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ServiceTitan

Residential S/R fe =

Overview

ServiceTitan Integrated Financing customers can now offer
more financing options from Wells Fargo and Synchrony,
quickly set up financing plans with the new Plan Optimizer,
and monitor financing performance with the new Financing
Dashboard.

Value to your business
e More financing options for your customers to choose
from
e  Quickly offer the right financing plans by accepting
recommendations from ServiceTitan
e Lead with financing on every job by ensuring every
technician is offering it

How to get started
Dashboard:

Plan Optimizer:
Contact to configure Wells Fargo
and Synchrony.

Not yet on Integrated Financing?

www.servicetitan.com



https://go.servicetitan.com/#/new/accounting/financing-dashboard
https://go.servicetitan.com/#/Settings/Financing
mailto:fintechsupport@servicetitan.com
https://www.servicetitan.com/features/customer-financing?utm_source=releasehighlights

Sales Pro

Early Access

HowtoTalk  Accountability
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n Frequency For All Technicians

TILTE
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ServiceTitan

Residential S/R Sales

Overview
ServiceTitan Sales Pro helps residential contractors

capture, analyze and learn from in-person interactions to

arm your business and technicians with the tools and
insights they need to increase ticket size, close more
deals, and drive more revenue

Value to your business

Boosts performance of service professionals who
aren’t inherently salespeople

Provides specific feedback that drives
improvement

Provides visibility and insights for improved
coaching and accountability.

How to get started

Request a demo

www.servicetitan.com


https://www.servicetitan.com/features/pro/sales

Second Chance Leads
for Basic Phones

Limited Release

second Chqnce Lequ POWERED BY TITAN INTELLIGENCE

Open Done

Status Y  Notes Date & Time Customer Call Type CSR Name

. Customer said they

05/20/2023 - 04:49 PM (818) 907-2838 Not a Lead Liz Smith Review Call
would call back

New , Customerwantedprice 5015003 0329PM  (818)875-6245  Unbooked RickLane  Review Call
over the phone
. Did not want to pay

: 05/11/2023 - 03:29 PM (818) 875-6245 Unbooked Liz Smith Review Call
dispatch fee

. Customer said they

05/04/2023 - 02:15 PM (818) 875-6245 Excused Rosa Price  Review Call
would call back

Did not 1t t
New / di'sp':t’chwf:‘e‘ e 04/29/2023-03:29PM  (818) 875-6245  Nota lead EricDane  Review Call

. Customer wanted price
over the phone

|<<234>>|

04/29/2023 - 01:30 PM (818) 875-6245 Excused Liz Smith Review Call

1-300f 120 items

ServiceTitan

Residential S/R

Overview

Powered by ti, Second Chance Leads automatically
reviews and flags unbooked calls that we believe can be
saved with a quick follow-up call back to the
homeowner.

Value to your business

Increase booking rate by capturing lost leads and
providing customers with the opportunity to turn them
into booked jobs.

How to get started
Select customers can purchase Second Chance Leads for
Basic Phones directly in ServiceTitan by going to

If you do not see this in your
account but are interested,

www.servicetitan.com


https://go.servicetitan.com/#/SecondChanceLeads
https://go.servicetitan.com/#/SecondChanceLeads
https://docs.google.com/forms/d/e/1FAIpQLSf28oWBRcvApsLqdjwoSgJB110bOyxW4Du_4Lf6JztpU1ExBQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSf28oWBRcvApsLqdjwoSgJB110bOyxW4Du_4Lf6JztpU1ExBQ/viewform

Reporting Library
Early Access

Search Data Fields

Memberships Sold

Match: 100%  Technician Performance

Description:

CMA Sol

Alternative Industry Names _User Licenses Sold  Customer Loyalty Sign-ups _ Subscription Sales | | PM | | PMA
Sold

Customer Memberships Sold
Match:53%  Office Performance

Opportunities Booked by Employee
Maich 49%  Office Performance

Oooortunitv Conv. Rate from lobs Booked

« W23 e > om
Learn more in library

ServiceTitan

@ You may lose your current progress if you chaose a Data Field from a different Template

1-10 of 68 items

Create Report

Residential S/R Commercial S/R

Overview

Quickly create the report you need without having to
first choose a template by easily searching for the exact
metric you need using familiar industry terminology,
streamlining your process and supporting better
business decisions.

Value to your business

Save time with faster report generation
Reduce confusion with terminology flexibility
Increase confidence in knowing details on key
metrics

How to get started
Available in Early Access. Sign up here.

www.servicetitan.com


https://forms.gle/NufPxGEwxR88Bete7

Fall Benchmark Report

Available November1

ti | Benchmark Report

Fed’s September Rate Cut
Sparks Uncertainty: Relief
or Consumer Unease?

~ & L8 3 (%
-~ a 1- I &1
$7.585,705

76%
Your Call Booking Rate is higher Your Completed Revenue is hi
than 71% of Titans bke you than 97% of Titans like you

VA

2024 Summer: Record Heat and Hurricanes

76%
Hold Steady 9% Revenue Growth P, Your Cal Booking Rate is higher
TR 9% of Ttans bke you

ummer 1 the 190 yesr recort st % O Northern Ruci

-~ %
-1 & 1-

aom
Your Call Booking Rate is higher
than 51% of Titans bke you

@ Automatically Available

ServiceTitan

Residential S/R Commercial S/R

Overview

Residential and commercial contractors can get
personalized, data-driven quarterly benchmarks tailored
to the trades, plus market trends and insights and Titan
Advisor recommendations.

Value to your business
e See how your business ranks and gain actionable
insights to improve performance
e Make informed, data-driven decisions
e Enhance credibility among PE firms, investors,
partners, and internal teams.

How to get started

Starting November 1, download your free Fall
Benchmark report by going to and clicking
link below your Titan Score. The Summer Benchmark
Report will still be available to download through
October 31.

www.servicetitan.com


https://go.servicetitan.com/#/new/titanadvisor/

Other Notable Features




Global Search

Early Access

Q. woodd

Customer

2 Lia Woods

Billing Address: 3199 Vaquero Ave, Los Angeles, CA, 90032

View All Customer Results

Location

Lia Woods

@ Lia Woods
Address: 3199 Vaquero Ave.

Los Angeles, CA, 90032 « Phone: (203) 904-2041
o

Email: noreply( an.com

View All Location Results

Invoice

Lia Woods > Lia Woods

B
ate: 08/07/2024 «

Bal

« Bal

« Ral

ance: $0.00 « Total: $21,633.24 + Status: Posted

ance: $0.00 « Total: $51.380.71 « Status: Posted

ance: $0.00 o Total: $128000 o Status: Posted

Share Feedback

@ Configuration Required

ServiceTitan’

All Business Types =)

Overview

Global Search enables you to easily find the records you
need across multiple categories with a single, intuitive
search bar, giving you instant results while reducing
clicks and frustration.

Value to your business

Save time by finding your search records from anywhere
in ServiceTitan

How to get started

Rollout to all customers will be made over next few
months.

www.servicetitan.com



Residential S/R
PAYMENTS

New Card Readers

Overview

The new ID Tech card reader offers enhanced Bluetooth
connectivity for wireless transactions and works both
online and through iOS and Android. Its secure
encryption, improved transaction speed, and added
protection reduce fraud, making payments safer and
faster.

Value to your business
Get paid faster

How to get started
Configuration required. ServiceTitan Payments
customers contact

@ Configuration Required

ServiceTitan www.servicetitan.com


mailto:fintechsupport@servicetitan.com

Residential S/R &

PAYMENTS

Save Card by Default

Overview
Enable Payment Options Automates card-saving in mobile checkout, making it easier to
capture more cards on file and collect future payments.

") Enable Credit Card Payments

@
@D crvtescHPamens Value to your business

Get paid faster and reduce collections in the future
- Enable sending SMS payment links in desktop via ServiceTitan Office
-

/‘ Enable sending email invoice links in Mobile H ow to g et Sta rted

Also enable sending SMS payment links via Mobile

() Allow partial payments

This feature is Coming Soon.
Set up by going to Settings > Invoicing > Online Payments

Default the Save this payment method for future transactions in the mobile checkout with your technicians

@ Automatically available

ServiceTitan www.servicetitan.com




DISPATCH

Weekly Dispatch Board

Early Access

& ServiceTitan @ Dasmoors Y\ Cas (0 Schedue

& Monday, 04/01/2024

Mo @

.....

@ Configuration Required

ServiceTitan’

All Business Types -

Overview

The Weekly Dispatch board boosts productivity and
streamlines decisions with an actionable seven-day view
of technician schedules. Strategically handle job
appointments and ensure optimal utilization of techs.

Value to your business

Plan and manage resources more efficiently
More informed and responsive decision making
Streamlined dispatching workflow management
Optimized tech utilization over a week

How to get started
Contact your Customer Success Manager for early
access.

www.servicetitan.com



MARKETING PRO

Autopilot

Marketing Pro > Launch Campaigns

Rafar A Friand

Launch campaigns Skip
Select campaigns tailored to your business needs.

' heat this

O | \§ summer.

v xJ s
b » % \
o ‘\%‘ % $$$
Share The Love @ COM?{ R,

View/Edit View/Edit View/Edit

@ Automatically Available in Marketing Pro

ServiceTitan

Residential S/R

Marketing m

Overview

Marketing Pro AutoPilot enables businesses to connect
with customers through automated, proven campaigns.
It eliminates manual tasks and allows contractors to
quickly activate pre-built campaigns based on real-time
capacity to build a strong demand generation pipeline.
AutoPilot also delivers automated performance reports,
insights, and optimizations to enhance efficiency, save
time, and boost ROI.

Value to your business
Launch campaigns quickly

How to get started

This feature is automatically enabled for all Marketing
Pro customers.

If not a Marketing Pro customer, to learn

more

www.servicetitan.com


https://www.servicetitan.com/features/pro/marketing

Marketing m

MARKETING PRO

Enterprise Overview

Marketing Pro Enterprise streamlines campaign
management for businesses with multiple brands by
Launch Campeign ~  consolidating data into a single platform. It offers
real-time feedback, consistent metrics, and advanced
analytics, enhancing collaboration and decision-making.
Scalable and cost-effective, it optimizes performance to
drive growth and success across all business units.

Method

Select launching method of ‘Cooling Comfort: Your Ultimate HVAC
Guide'

® Launch campaign for all enants attached to the HomeHubPro

Launch campaign for specific group(s)

Launch campaign for specific tenant(s)

Date and Tracking

Value to your business

=]

e Saves time and eliminates the need to recreate
campaigns for each tenant

e Allows you to monitor campaign performance
using Rollup Reporting and stop campaigns as

Send Time

© 11:00 AM

needed.

How to get started

Must be a Marketing Pro customer and have Enterprise

Automatically available with Hub access
Marketing Pro + Enterprise Hub

ServiceTitan’ www.servicetitan.com



All Business Types
ENTERPRISE HUB

Help Center

Overview

Access the Help Center to find relevant product articles,
interact with the chatbot, and track your company’s
support cases.

&5 serviceTitan Help Center

Enterprise Hub Modules How can we help you today?

“* Rollup Reporting

Q Type to search

Recommended for this page
Knowledge Base

B What's the Onboarding Dashboard?

B Setup Task Management

B Manage tasks and subtasks Value to your business

> > Academy

(] Task Management Overview

e  Quick access to product knowledge

e cemarosatiyessogte | | st | e  24/7 support through chatbot assistance
Communi ity [z - - -
s s e  [Efficient case management for faster issue

resolution

» Centralized Pri

Create and push Pricebooks across ¢

’ ’ How to get started

Enterprise Hub users - start using it today!

@ Automatically Available

ServiceTitan www.servicetitan.com



You Asked, We Listened
7\




@ ?:Z'C';fﬂg‘e"éase Academy ServiceTitan
You Asked, We Listened (YAWL) C&
Learn more about the YAWL program . Ideas

Submit your ideas in the new Ideas section of the Knowledge
Base rolling out in this release!

Q search all ideas
Search Allideas
e Single global search box o , .
My votes 0 (Vﬁl)
Fi nteCh My subscriptions 0
e Wells Fargo and Synchrony Integrations
e Save Card by Default* Accounting 677 a
Call Booking / Jobs 784 (vore)
Dispatch oo
e Improved Dispatch Messaging Lo .
Customer 360 (’VQTE';
. Communications B -
Job Planning and Management .
. B ispatch 463
e  Project Portfolio Search EmepriseHub 9 .
Equipment 110 (VOTE\)

Cetimata | Eallaw | InB25

ServiceTitan'
@ Knowledge Base

Pricebook
e  Dynamic Pricing based on Business Units*
e No configuration needed for Template Pricebook Item*

Ideas

Please refer to the Idea Guidelines to familiarize yourself with the ServiceTitan Ideas platform.

Set a default inventory location by BU/Job Type

When using Capacity planning jobs and RS events are ofte
inventory location. When a dispatcher drags the jobs onto
part is request...

tjohns servicetitan 1 day ago in Inventory Management [30

Request for Automatic Removal of Invalid Email Ac
Can there be a way for the automatic removal of email adc
blocked? This improvement will help maintain our email lis
campaigns.

KSerobyan servicetitan 1 day ago in Marketing 91 Needs
Rearranging Phone Numbers
| wish there was a way to easily switch primary phone nun
can click and drag the numbers to be in the order you war

Iwolfe servicetitan about 20 hours ago in Customer and Locatior

Add "Labor Type" KPI to job costing reports

Sometimes we have jobs with mixed technician teams so
well as to finalize calculations for technicians' pay

*Coming Soon

ServiceTitan’

www.servicetitan.com



https://www.youtube.com/watch?v=bs5sJPQ7HNY

