
Marketing Just
Got Personal
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ServiceTitan Marketing Pro is a hyper-targeted, integrated marketing
solution that utilizes your client data to create individual customer
journeys. We are redefining marketing personalization, making the
possibilities limitless for your business.
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Template intent
These templates are made for you to create a consistent
marketing strategy to speak to your existing customers. The goal
is to stay ahead of the demand and be consistent in how we
nurture our relationships with already engaged customers. 

Audience build idea

Service Due - Job not completed within 6 months
Add in to your existing client newsletter strategy for next year

Market to your existing client customer base—depending on size,
you can break audiences out by:

 

Stay ahead of demand
Maintenance Reminders

GenAi templates

Leveraging the capabilities of GenAi, our templates are meticulously
crafted to suit your unique content needs. By incorporating GenAi's
assistance, we've streamlined the creative process, ensuring that every
template not only meets your requirements but also sparks unparalleled
efficiency and creativity in your content creation endeavors.



Template intent
These templates will help you enter the world of e-commerce with
recurring services to help generate recurring revenue and add
additional value to the customer experience. 

Audience build idea
Utilize tags and job types to bring your audience in for recurring
services, this audience build will be dependent on where you have
this service located in the data.

Taking the trades to E-Commerce
Subscription Services

LadyTitans Your Invitation To E-Commerce with
Stephanie Postell Anchor Air
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http://bit.ly/3y7FR1h
http://bit.ly/3y7FR1h
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Template intent
Utilize these templates to follow up with unsold estimates. These
templates will have an impact when it comes to the new regulations
to upgrade equipment to align with energy efficiency and new
regulations that are impacting some of our trades. More specific
templates are coming in regards to the new SEER requirements for
HVAC companies.

Audience build idea
Market to your unsold estimates and take pride in your commitment
to sustainability. 

Aligning your brand to higher efficiency
standards

Environmental Awareness 
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Template intent

Utilize these templates to follow up with unsold estimates. These
templates will have an impact when it comes to the new regulations
to upgrade equipment to align with energy efficiency and new
regulations that are impacting some of our trades. Teach the
investment of replacement through educational awareness of
sustainability. 

Audience build idea
Market to your unsold estimates and take pride in your commitment
to sustainability. Investing in a smarter home or business.

Educating your customers on higher efficiency
standards and beneficial rebates for their
Investment

Inflation Reduction Act



The differentiator through
support and cause marketing

Social Impact
Template intent
These templates are made for you to create a consistent marketing
strategy to speak to your existing customers. The intent is to build
brand awareness in your local community and letting your
customers get involved in donating for a cause.
Social impact will change consumer perception and align your
brand with the significance of making an impact in your local
community.



Template intent
We often speak as the trades as being whether driven,
not weather driven. However, the weather impacts
capacity, demand, seasonality, and so much more when
it comes to business operations. Don't worry we've got
you covered. 

business operations
Wacky Weather



Template intent
These templates are made for you to create a
consistent marketing strategy to speak to your existing
customers. The goal is to stay ahead of the demand and
be consistent in how we nurture our relationships with
already engaged customers. 

Audience build idea
These are great to market to your existing customer
base as a part of a newsletter sequence. This will help
them prepare and keep your business top of mind when
the wild weather happens.

The differentiator through support
and cause marketing

Preparing For Weather



Template intent
Your technician, Larry, just completed a job for Mrs.
Smith a couple of days ago from your service business
unit. You want to spread a little holiday cheer, so you
send an email wishing her Happy Holidays after
completing the service! This gives Mrs. Smith a little
breathing room between invoice emails and marketing
emails.

Audience build idea
Inclusion
Customer Type: Residential
Invoice Business Unit: Those that hold service calls
Job Completion Date: Between 1 and 2 days ago
Exclusion
Invoice Business Unit: All that don't hold service calls

It's okay to have a little fun with
your marketing!

Holiday Pack



Integrated Marketing Campaigns
Brand Kits



Learn From The
Pros!
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Join Us At The Marketing For The
Trades Summits

https://www.servicetitan.com/events#section-1DJvo3H8n2srAD0bde9dD7
https://www.servicetitan.com/webinar/improving-lead-quality#webinar-speakers--carousel
https://www.servicetitan.com/podcast/ryan-chute-interview
https://www.servicetitan.com/webinar/august-23-ads-measurement
https://www.servicetitan.com/podcast/skiffington-triolo-interview

