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Other Resources:
° Release Calendar

° Academy - Release Training

Blue Collar Nerd

Video Highlights Review

Watch video
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https://youtu.be/IJPHQpfNcRU
https://youtu.be/IJPHQpfNcRU
https://www.servicetitan.com/blog/winter-2025-release-guide
https://www.servicetitan.com/blog/winter-2025-release-guide
https://help.servicetitan.com/release-notes/winter-2025-release-st-72
https://help.servicetitan.com/release-notes/winter-2025-release-st-72
https://bit.ly/st-releases
https://servicetitan.myabsorb.com/#/online-courses/54f2e7d4-1a44-4288-b9dc-cd77772b08c5
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Weekly Dispatch Board Overview

The Weekly Dispatch board boosts productivity and
streamlines decisions with an actionable seven-day view
of technician schedules. Strategically handle job

oty Ormm M Gemn G appointments and ensure optimal utilization of techs.

& Monday, 04/01/2024

General Availability

Mo @

.....

Value to your business

Plan and manage resources more efficiently
More informed and responsive decision making
Streamlined dispatching workflow management
Optimized tech utilization over a week

How to get started
Click on Dispatch in the main menu, then click on
Weekly in drop down menu at the top of the board.

@ Automatically Available
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https://servicetitan-1.wistia.com/medias/hyd5akq7l0
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Improved Dispatch _
Overview

[ ]
Messqg'“g The improved dispatch messaging feature in ServiceTitan enhances
communication on the daily dispatch board, including messages to
individual or multiple technicians. Dispatchers can easily access
technicians through filtered searches and can also send multimedia
P20 8 Messages ol messages, including images.

General Availability

Al

B 51 soomiret s 530 i Value to your business

o Sty St 0 ot b e e  Efficient Technician Communication: Reduce the time dispatchers
spend locating the right person.

e  Streamlined Messaging Workflow: Message multiple technicians,
speeding up job coordination and providing a more intuitive user
experience.

e  Clearer Communication: Dispatchers can now send multimedia
messages, including images, directly to technicians, enabling
clearer communication and reducing misunderstandings during job
assignments.

© Jack Tumer - 1234 Grandview Ave

How to get started

Go to Dispatch Board and click on Messages icon on top right

@ Automatically Available
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https://servicetitan-1.wistia.com/medias/j688az8w4f

All Business Types CSR -m =)

DISPATCH PRO

Dispatch Assist Overview

Dispatch Assist, powered by ServiceTitan data and ti, delivers
smart job assignment recommendations while allowing dispatchers
to retain full control by accepting or adjusting assignments. This
ensures the right technician is matched to every job with
confidence.

General Availability

Value to your business

e Full Control: Maintain full control over assignments while
still getting the best recommendations.

e Choose Automation: Toggle between full automation and
recommendations for complete control of the experience.

nnnnnnnnnnn Y T Y e Y trtDateaTme Y Arival Window Received Date &Time Y C

Fisers e ) G e o coossiconar] | Hoooneiosrrl | oaaueseze A 10 ¢ ° Assignment Transpa rency: Understand hOW a nd Why
67-2 v @B nstal 09/30/2024 1100AM 1100 AM - 200 PM 0913012024 800 AM T ¢ . .
NI P Dispatch Pro makes decisions.

How to get started

@ Automatically Available This feature is coming soon to Dispatch Pro.
Not yet on Dispatch Pro?
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https://www.servicetitan.com/features/pro/dispatch?utm_source=release
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GIObaI Sed rCh Overview

General Availability Global Search enables you to easily find the records you
need across multiple categories with a single, intuitive
search bar, giving you instant results while reducing

s : clicks and frustration. \/Watch video
Customer View All >
Value to your business
Location View All >
e Save time by finding your search records from
P —— anywhere in ServiceTitan

How to get started
Access Global Search from the top navigation bar

alance: $0.00 « Total: $21.633.24 « Status: Posted
ance: $0.00 « Total: $51,380.71 « Status: Posted

ance: $0.00 o Total: §1 28000 + Status: Posted

Share Feedback &

@ Configuration Required
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https://servicetitan-1.wistia.com/medias/n1ys676409
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Contact Management

Early Access

Overview

The new Contact Management simplifies managing contacts with a
centralized hub to create and manage your contacts, track changes

Erichs Apples > Contact Hub
Contacts © with audit trails, and associate multiple contacts per customer or
Advs QD Tactve @ anage location.
[ Q| Associations + m Edit Columns
Value to your business
Name } Title Last Modified On Contact Methods i
Will James Billing 11/21/2024 10:39 AM 0 (213)123-4123x4 (43 . Helps Businesses Stay organized: Keeping track Of
Zj’:;:: 11222024 0523PM ) (617) 123-1241 43 3 Associations

- contacts related to end-customers and prospects
etes [ s [o] [+ e Centralized Management: Storing and managing contact

Bt St R attributes such as Name, Title, Phone, Email, & Notification
preferences

Customar Suimery, Lifetime Revenue $0.00 Avg. Job Total © $0.00 Balance Due $0.00 . - .
I Bt > e Brings Contacts to Other ServiceTitan Pages: Contacts
w don’t have to be managed in just Customer and Location
“““““ > Notes @ + Add Note No tags found .
- | S pages - they can now be accessed within workflows
Payments V' Locations + Add Location | m Edit Columns A% Contacts /# ~

Customer Statement Log

44 Main Street, Somerville, MA, 02145 12/08/2024 Required

xxxxxxx

How to get started
O patortite £ Join Early Access for Contact Management by filling out this form.
> Memberships @ [+ Sell Membership ¢

Tasks e Required

@ Configuration Required
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https://servicetitan-1.wistia.com/medias/u3lxgt2j3r
https://docs.google.com/forms/d/1ojLPkzaTOxNCgGLGuszdjKSLVQjTIyRjrvxXVxL443Y/viewform?edit_requested=true
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Second Chance Leads Overview
for quic Phones Powered by ti, Second Chance Leads automatically

reviews and flags unbooked calls that we believe can be

R saved with a quick follow-up call back to the

homeowner.

Second Chance Leads POWERED BY TITAN INTELLIGENCE Value to your business

Open Done

e Increase booking rate by capturing lost leads and
providing customers with the opportunity to turn
them into booked jobs.

Status Y  Notes /" Date&Time Customer Call Type CSR Name

. Customer said they

05/20/2023 - 04:49 PM (818) 907-2838 Not a Lead Liz Smith Review Call
would call back

. Customer wanted price

05/11/2023 - 03:29 PM (818) 875-6245 Unbooked Rick Lane Review Call
over the phone

. Did not want to pay

New / 05/11/2023-0329PM  (818) 875-6245  Unbooked LizSmith  Review Call
dispatch fee
N . Customer said they . . . H OW to g et sta rted
ew Sk 05/04/2023 - 02:15PM  (818) 875-6245  Excused RosaPrice  Review Call
New /' dDiiSdp’;‘t’ctth:‘e‘t topay 04/29/2023-03:29PM (818 875-6245  Nota lead EricDane  Review Call SeleCt CUStomers can purChase Second Chance Leads for
New /' E:'Cs:ihm:;;fn’:ed PrC®  04/29/2023-01:30PM  (818)875-6245  Excused LizSmith  Review Call B asic Ph ones d ire Ctly In Se rVICeTIta n by going to
o« 2 03 4 »om 1-300f 120 items

@ Configuration Required
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https://servicetitan-1.wistia.com/medias/8bto5nlnnh
https://go.servicetitan.com/#/SecondChanceLeads
https://go.servicetitan.com/#/SecondChanceLeads

Adaptive Capacity
Early Access

Basic information
Rule Name *

Increase Capacity for AC Install and AC Repair Major Job Types
Description

Between May 15 - July 30, 2024, set the
weekdays.

Get Availability

Activation Period® (O Ongoing | (@ Daterd)

Maintenance-Multi-Year Boiler [}

Enable the rule upon creation 2 Cameron Williamson Patrick Q 348 Pleasant Street long ad. @ 2Hours
) When rules overlap, the most restrictive rule g| « [ el IR e e aneen

Conditions

If | Day of Week v | conta
April 2024 < > TODAY Saturday, 04/16/2024

+ Add Date/Time Criteria
Su Mo Tu We Th Fr Sa

(® 8AM-10AM PST
Specify other conditions based on Business Units,

Set Date/Time Criteria based on day of week, arrivj Technician v | Skill @ v (Zone v i= First Available | (3 All Available

If | Job Type ~ | contai 10AM - 12PM PST

+ Add Conditions islot sk 5 slots
12PM - 2PM PST

17 18 20 21 22 23
Action* 2PM - 4PM PST
24 25 26 27 28 > 30
Apply threshold of 0% 30%
ey OO o - 4PM - 6PM PST

@ Configuration Required

ServiceTitan’

Cancel Select Window

“ All Business Types CSR -

Overview

Manage capacity dynamically with solutions that optimize booking,
dispatching, and marketing while supporting business growth.
Define capacity groups, filter by key attributes, and make manual
adjustments to maximize revenue and minimize technician
downtime. Deliver reliable customer experiences with fewer delays,
ensuring confirmed appointments and consistent service.

Value to your business
° Better planning with flexible daily and weekly reports
e  Quickly make decisions to find the a time on the job
booking screen with a straightforward Get Availability tool

e  Optimize capacity threshold by building business rules
based on your desired attributes

How to get started

If interested in Early Access for Adaptive Capacity, please fill out
this form.

www.servicetitan.com


https://docs.google.com/forms/d/e/1FAIpQLScUUc1xi1U2mUgV3Mq8sGDbZhEObInGI4Yje1Q3EqKw18f9bw/viewform

Other Direct Costs

Early Access

> & 8 ®m B M OB w N

® Estimate: Water Heater Replacement

B Gwser W o © s @ omsncn

Custom Payrol Fields

rrrrrr

CA Mandate: 1 Uni

© Addser

Other Direct Casts

Rental Parmit Permit

Chargeable by Default

@ Configuration Required

ServiceTitan’

Commercial

Overview

Gain better financial control and improve costing by
categorizing non-material costs under ‘Other Direct Costs.’
The new Pricebook category lets you easily track rentals,
permits, subcontractors, and travel costs as specific line items
in estimates and invoices, giving you greater visibility and
more accurate costing.

Value to your business
e Improve costing by associating non-material and
equipment costs to their own separate cost category
e  Gain better financial control with accurate job costing

How to get started
If you're interested in joining the Early Access, please contact
Technical Support or your CSM.

www.servicetitan.com


https://servicetitan-1.wistia.com/medias/7q4t6axig0
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ENTERPRISE HUB

User Role Reports

Overview

A comprehensive, centralized view of permissions and
accesses across an Enterprise Hub user’s entire user base.

Value to your business

e Increased visibility and control: Enhanced overall data
transparency and ability to maintain compliance more
effectively

e Boost operational efficiency: Reduce turnaround times
by enabling self-service access

How to get started
In Enterprise Hub, click on Rollup Reporting

@ Automatically Available
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https://servicetitan-1.wistia.com/medias/epftgje9r3

You Asked, We Listened
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Academy ServiceTitan Ideas

(@ ServiceTitan
N¥ Knowledge Base

You Asked, We Listened (YAWL)

Home > Ideas

Learn more about the YAWL program . Ideas
SmeIt your IdeaS I'n the new Ideas SeCtlon of the Knowledge Please refer to the Idea Guidelines to familiarize yourself with the ServiceTitan Ideas platform.
Base rolling out in this release! s
Dispatch Allideas
e Weekly Dispatch Board

R R . My ideas Y 16 Set a default inventory location by BU/Job Type
L4 |mproved Messaglng On Dally DlspatCh Board My votes 0 ("vote ) When using Capacity planning jobs and RS events are ofter
> s inventory location. When a dispatcher drags the jobs onto :

My subscriptions 0 ;
part is request...
tjohns servicetitan 1 day ago in Inventory Management (50
Sea rCh FILTER BY CATEGORY

L] G lO ba l Sea rCh Accounting 677 4 Request for Automatic Removal of Invalid Email Ad

(“vote ) Can there be a way for the automatic removal of email add
Call Booking / Jobs 784 \ Y o
blocked? This improvement will help maintain our email list'

Enterp rise Hub Community 36 campaigns.
. . . Slittatand 353 KSerobyan servicetitan 1 day ago in Marketing (91 Needs C
e  Multi-template Reports (Limited Release) Locetion
Profiles/Leads 3 Rearranging Phone Numbers
Customer 360 ("vore ) | wish there was a way to easily switch primary phone numl
Pricebook Communications A < can click and drag the numbers to be in the order you want
. Dispatch 463 Iwolfe servicetitan about 20 hours ago in Customer and Location
e  Other Direct Costs Category (Early Access) . .
nterprise Hub 3 Add "Labor Type" KPI to job costing reports
Equipment mo (vote ) Sometimes we have jobs with mixed technician teams so tf
Cetimata | Eallaa | In E26 & 4 well as to finalize calculations for technicians' pay

ServiceTitan'
@ Knowledge Base
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https://www.youtube.com/watch?v=bs5sJPQ7HNY

